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Classic Server Licence

Classic server licence tokens are issued over a network to individual computers in the
order in which they connect to the server, up to the total number of tokens purchased.
Tokens are issued for a specified period (minimum 4 weeks to maximum 12 weeks) and
enable the software to be used offline during this time. The token automatically
becomes available to other users when it expires but there is no provision to return the
token to the server early.

This model is recommended for organisations with a number of users who will be using
I0GAS™ on a regular basis and require the software on their computer for the majority
of the 12 month lease period. Stand-alone licences for individual computers may be
issued in lieu of server issued tokens if some users are unable to connect to the server.
Available as a renewable 12 month lease.

All academic server licences are the classic server licence model.
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Server Technical Specifications

Operating System Microsoft Windows Server (2008 or later)
Microsoft Windows 7, 8 or 10

CPU Any

RAM 1 GB minimum required.

Graphics Any

Installation Permissions MUST be installed while logged on with Administrator
permissions and the service will run with these
permissions.

Access to the Windows WMIC command on the
computer. This can be tested by running wmic
csproduct get uuid command in Windows command
prompt, and receiving two lines output and no error
message.

Installation Disk Space >100 Mb of free space on the Program Files drive is
required for the installation process.

Network Internet required to download software and receive
server licence key.

I0GAS™ desktop application must be able to connect to
the server via TCP/IP port 31415 (the exact port can be
configured).

Internet not required to run ioGAS.

Supporting Software NONE required.
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Install Server Software

Follow the steps below to install the server licence software:

1. Download the latest ioGAS™ Server Licence software from https://re-
flexnow.com/iogas-server-licence-software/

2. Copy theinstaller file to a server computer on your network that can be accessed
(via LAN, WAN, VPN, etc) by all the other computers which will be running ioGAS™.

3. Browse to the location of the installer file on the server and double click to run.

4. If the installer file has unpacked properly the Setup Wizard screen is displayed. If
any warning messages are received click Run to ignore. Click Next in the Setup
Wizard to continue.

This will install Licence Server on your computer. The wizard will lead you step by step through the

installation,

Click Mext to continue, or Cancel to exit Setup.

Cancel

5. Enter the desired installation directory (or leave as the default shown below). If
there is a previous version installed to the default directory the Licence.Server3
folder will already exist. Click Next to continue.
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-~

~. oetup - Licence Server

Select Destination Directory .
Where should Licence Server be installed? e

Select the folder where you would like Licence Server to be installed, then dick Mext.

Destination directory

C:\Program Files (x86)YoAnalytics\Licence. Server3 Browse ...

Required disk space: 182 MB
Free disk space: 200,085 MB

« Back Mext = Cancel

6. Inthe final Setup Wizard window click on the Finish button.

7. Go to the installation folder (e.g. C:\Program Files\ioAnalytics\Licence.Server3)
and locate the Server.ID.To.Email.txt file. Copy the ID number into an email or
attach this file and send to iogas.licence@imdexlimited.com.

Alternatively, register and/or login to the IMDEX Customer Service portal, click on
Get Help and create a Case. Copy and paste the Server ID into the case or attach
the Server.ID.To.Email.txt file and submit.

8. Within 1 business day you should receive a server.glc licence file.

9. When you receive the server.glc file copy it to the Licence.Server3 installation
folder. The server.glc contains information about the number of licence tokens pur-
chased and the type, e.g. Floating or Classic.

The i0GAS™ Server Licence operates as a Service under Administrative Tools in the
Control Panel (Windows 0S). It is not necessary to restart the Licence Server service
after installation or when a licence file is updated. The service should be running even if
not licensed (It will just reject any requests).
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If a TCP/IP port number other than the default 31415 is to be used to contact the
server, edit the server.ini file located in the Licence.Server3 installation folder to the
desired port number.

Server Licence Usage Files

In order to assist organisations to see who currently has an i0oGAS™ server licence
token, there are two log files available in the C:\Program
Files\ioAnalytics\Licence.Server3 folder (default installation).

1. To create these files right-mouse click on the makeLogs.exe file located in the
installation folder.

2. Select Run as Administrator from the pop-up menu. The following files should be
added to the installation folder:
« _Licence.Server.Summary.v3.csv — list of current ioGAS™ users

« _Licence.Server.Usage.v3.csv— list of all connections to the
server licence

« _Licence Info.txt - View information about the server licence file.

3. To update these files with the connection details run the makeLogs.exe file to
view the latest information.

Trouble Shooting

If you have difficulty connecting to the server licence at any stage it may be necessary
to start the service again. To do this:

1. Login to the server host machine and go to Control Panel>Administrative
Tools>Services.

2. Scroll down to the ioAnalytics Licence Server service and double-click on this ser-
vice.

3. In the Properties dialog the service should show as ‘started’ (regardless of
whether a licence is present). Click on the Stop button and then click on the Start
button to re-start the service.

4. See Test Server Licence Connection for more details.
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If you are still having problems please lodge a support issue through the IMDEX
Customer Care Portal or send an email to iogas.support@imdexlimited.com. Make sure
to attach the server.log.txt files located in the Licence.Server3\log folder.
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Test Server Installation

1. To confirm the Server Licence service is running go to Control Panel and select
Administrative Tools.

Control Panel Home

* System and Security
Network and Internet
Hardware and Sound
Programs
User Accounts

Appearance and
Personalisation

Clack and Region

w»
&
B
@

Ease of Access

¥

L=

X
=~
#

« v t » Control Panel » System and Security

Security and Maintenance
Review your computer's status and resolve issues
Troubleshoot commen computer problems

Windows Defender Firewall
Check firewall status

System
View amount of RAM and processor speed
See the name of this computer

Power Options
Change battery settings

File History
Save backup copies of your files with File History

Back up and Restore (Windows 7)
Back up and Restore (Windows 7)

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces
Manage Storage Spaces

Work Folders
Manage Work Folders

Administrative Tools
Free up disk space

GVlew event logs 0 Schedule tasks

GAHUW remote access

Change what the power buttons do

Defragment and optimise your drives

) Change User Account Centrol settings

Allow an app through Windows Firewall

Launch remote assistance

Change when the computer sleeps

Restore your files with File History

Restore files from backup

Create and format hard disk partitions
P

w 0 Search Control Panel P

2. In Administrative Tools select Services.

. . = | Administrative Tools
File Home Share View
4N 2 » Control Panel » System and Security » Administrative Tools
~ MName - Date modified Type Size
3 Quick access R
I This pC P E’,’_- Component Services 12/04/20189:34 AM  Shortcut 2KB
&/ Computer Management 12/04/2018 3:34 AM Shorteut 2KB
Documents 4 e Defragment and Optimise Drives 12/04/20139:34 AM  Shortcut 2KE
i0GAS * 72 Disk Clean-up 12/04/20189:34 AM  Shortcut 2K8
& Analysis Menu £4] Event Viewer 12/04/20189:34 AM  Shortcut 2KB
CIPW (Simple) £4 i5CSl Initiater 12/04/2018 9:34 AM  Shortcut 2KB
* Downloads a] Local Security Policy 20189:35AM  Shortcut 2KB
&/ Licensing '5 ODBC Data Sources (32-bit) /2018 9:34 AM  Shortcut 2KB
's ODBC Data Sources (84-bit) 12/04/2018 &:34 AM  Shortcut 2KB
2% Dropbox (ieServices) (¥) Performance Monitor 12/04/20189:34 AM  Shortcut 2KB
OneDrive % Print Management 12/04/2018 3:35 AM Shorteut 2KB
s Recovery Drive 12/04/2018 &:34 AM Shortcut 2KB
3 This PC (M) Resource Monitor 12/04/2018 3:34 AM  Shorteut 2KB
_J 3D Objects #; Services 12/04/2018 3:34 AM Shorteut 2KB
[ Desktop 53 System Cenfiguration 12/04/2018 &:34 AM Shortcut 2KB
Docurnents % System Information 12/04/2018 9:34 AM  Shortcut 2KB
* Downloads @ Task Scheduler 12/04/2018 3:34 AM Shorteut 2KB
ﬂ Windows Defender Firewall with Advanc... 4/2018 3:34 AM  Shortcut 2KB
J’ Music '&]Wmduws Memory Diagnostic /2018 @:34 AM  Shortcut 2KB
[&=] Pictures
m Videos
iy Windows (C:)
=¥ Network A
19 items

w0 Search Administrative Tools 2
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3. Scroll down the list of services and double click on the ioAnalytics licence server

service.
0,,Services
File Action View Help

&= mEGcE HmE » o nw

,« Services (Local) l:g Services (Local)

ioAnalytics licence server

Stop the service
Restart the service

Description:
ioAnalytics Licence Server

~

Name

-J.}‘ Hyper-V Heartbeat Service
\'::) Hyper-V PowerShell Direct S...

\5:) Hyper-V Remote Desktop Vi...

\5:) Hyper-V Time Synchronizati...

\.'.',:) Hyper-V Volume Shadow Co...
s.'.':é IKE and AuthlP IPsec Keying ..

.
£ Infrared monitor service

-E:Q Internet Connection Sharing...

ioAnalytics licence server
55 1P Helper

\,'.';:J;IP Translation Configuration ..

\.'.',:) IPsec Policy Agent

&J KtmRm for Distributed Trans...

-E:) Language Experience Service

-J.}‘ Link-Layer Topology Discove..

-J::) Local Profile Assistant Service
\5:) Local Session Manager
Q;MessagingServicej%aﬁB

\.'.',:) Microsoft (R) Diagnostics Hu..
s.'.}‘ Microsoft Account Sign-in A...

s.'.’,:é Microsoft App-V Client
<

Description Status
Monitors th..

Provides a m...

Startup Type Loc
Manual (Trigg.. Loc
Manual (Trigg.. Loc
Provides a pl... Manual (Trigg.. Loc
Synchronize.. Manual (Trigg.. Loc
Coordinates ...
The IKEEXT s..
Detects othe...

Provides net...

Manual (Trigg.. Loc
Manual (Trigg.. Loc
Manual Loc
Manual (Trigg.. Loc

ioAnalytics L. Running  Automatic Lo

Provides tun.. Running  Automatic Loc
Configures a... Manual (Trigg.. Loc
Internet Prot.. Manual (Trigg.. Ne
Coordinates ... Manual (Trigg.. Ne
Provides infr.. Manual Loc
Creates a Ne.. Manual Loc
This service .. Manual (Trigg.. Loc
Core Windo..  Running  Automatic Loc
Service supp.. Manual (Trigg.. Loc
Diagnostics ... Manual Loc
Enables user.. Running  Manual (Trigg.. Loc
Manages Ap... Disabled Loc ¥
>

Extended /<Standard/

4. IntheioAnalytics licence server Properties dialog, the service should show as
Started (regardless of if it is licensed) and no warning dialog will appear if the ser-
vice is stopped and started or restarted.

© Imdex Limited 2019
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General Log On Recovery Dependencies

Service name: ioAnalytics licence server

Display name: ioAnalytics licence server

Description: ioAnalytics Licence Servel|

Path to executable:
"C:\Program Files (x86)\icAnalytics\Licence.Server3\Licence.Server.exe"

Startup type: Automatic ~
Service status: Running
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start pararneters:

ioAnalytics licence server Properties (Local Computer) X

If you are having difficulty connecting to the licence server try restarting the service.

S Interactive Services Detection Enables user.. kanual

.',;{;Internet Connection Sharing (1., Provides net.., Disabled

b

ioinalytics licence server

iobnalytics .. Started Sutornatic

CLIP Helper Prowvides aut..  Started Sutornatic
,.; IPsec Policy Agent Internet Pro..  Started Autormatic

If you are still having problems please lodge a support issue through the IMDEX
Customer Care Portal or send an email to iogas.support@imdexlimited.com. Make sure

to attach the server.log.txt files located in the Licence.Server3\log folder.

© Imdex Limited 2019
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Desktop Application

This section covers the process for installing the
I0GAS™ desktop application.

© Imdex Limited 2019 -12- RTI-MAN-0355 V2
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Technical Specifications

Operating System Windows 7, 8 & 10 64-bit

Mac OS X 10.8.3 or later (Java 1.8 is bundled with
installer)

NB. Intel based Mac only as Power PC Macs do not
support Java 1.8.

CPU A Dual Core processor is recommended. An Intel Celeron
processor is not recommended.

RAM 2+ GB recommended, 1 GB minimum required.
Graphics Performance may vary with graphics card.
Printer/Plotters Uses operating system defaults.

Installation Permissions Must be installed while logged on with Administrator
permissions.

Runtime Permissions Administrator permissions are no longer required from
release 4.5. Note users must have permission to write to:

C:\ProgramData

C:\Users\<Username>\AppData\Roaming\ and to
C:\Users\<Username>\AppData\Local\Temp. This is
allowed by default.

User must have access to the Windows WMIC command
on the computer. This can be tested by running wmic
csproduct get uuid command in Windows command
prompt, and receiving two lines output and no error
message.

Installation Disk Space >100 Mb of free space on the Program Files drive is
required for the installation process.

Network Internet required to download software and receive
licence key.

Internet not required to run ioGAS™.

© Imdex Limited 2019 -13- RTI-MAN-0365 V2



Microsoft.NET framework 4.61 or above required for
acQuireDirect link (if target machine is lower, installer will
update)

It is recommended that ioGAS™ can access any
*.ioanalytics.net URL sites, in particular the following:

Diagrams:
http://diagramzip_7.ioanalytics.net

Application:
http://ioGAS.config.ioanalytics.net

http://ioGAS.versions.eng.ioAnalytics.net

IMDEXHUB-IQ:
https://api.imdexhub.com

Note: Some of these links may forward to other servers.

© Imdex Limited 2019 -14- RTI-MAN-0365 V2
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Microsoft Windows Installation
1. Download the latest ioGAS™ 64-bit installer file for Microsoft Windows OS from
our website. Registration is required in order to download from this site.

Downloads can also be obtained via Check for Updates on the Help ribbon within
the ioGAS™ application.

2. Browse to the location of the installer file and double click to run.

If the installer file has unpacked properly the Setup Wizard screen is displayed.

B Setup - ioGAS-64

III Welcome to the ioGAS-64 Setup Wizard

... I O GAS This will install ioGAS-64 on your computer, The wizard will lead you step by

step through the installation.

Click Mext to continue, or Cancel to exit Setup.

Mext = Cancel

Click Next in the Setup Wizard to continue.

3. Read and accept the Licence Agreement and click Next to continue.

© Imdex Limited 2019 -15- RTI-MAN-0365 V2
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B8 Setup - ioGAS-64

Licence Agreement . [ ]

Please read the following important information before continuing, = .
st I0OGAS

Flease read the following Licence Agreement. You must accept the terms of this agreement before continuing
with the installation.

SOFTWARE LICENCE AGREEMENT L

BY CLICKIMG THE "I AGREE" BUTTOM OR COMTIMUIMG THE INSTALLATION, YOU ARE AGREEING TO BE
BOUMD BY THE TERMS AMD COMDITIONS OF THIS AGREEMENT.

IF ¥YOU DO MOT AGREE TO ALL OF THE TERMS AMD COMNDITIONS OF THIS AGREEMENT, EXIT THE
INSTALLATION PROGRAM MOW BY CLICKING THE "I DO MOT AGREE™ BUTTOM OR. CLOSING THE
WINDOW,

TERMINOLOGY AMD DEFIMITIONS OF THIS LICEMCE AGREEMENT

"SOFTWARE” - All software programs accompanying this licence agreement, induding program files,
leunnort files and dorumentatinn v

(®) I accept the agreement
() I do not accept the agreement

< Back Mext = Cancel

A copy of this licence agreement (eula.txt) is available in the ioGAS™ installation folder
on your computer for future reference.

4. Specify the installation location.

© Imdex Limited 2019 -16- RTI-MAN-0365 V2
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B8 Setup - ioGAS-64

Select Destination Directory EER

Where should inGAS-64 be installed? | D | e ™
it IOGAS
| 1]

Select the folder where you would like inGAS-64 to be installed, then dick Mext.

Destination directory
C:\Program Files‘n,in.ﬁ.nalyﬁcs‘n.inG.ﬁ.S—G'q{ Browse ...

Required disk space: 351 MB
Free disk space: 225,143 MB

< Back Mext = Cancel

Accept the default location (recommended) or enter the desired installation file
path. The default installation folder is as follows:

« Windows 64-bit installation - C:\Program Files\ioAnalytics\ioGAS™-
64.7.x

Click Next to continue.

5. Select the Start Menu Folder name (default is shown below) and whether to
Create shortcuts for all users. Click Next to continue.

© Imdex Limited 2019 -17 - RTI-MAN-0365 V2
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Select Start Menu Folder ]

| | |
Where should Setup place the program's shortouts? =..= . ™
st IOGAS

Select the Start Menu folder in which you would like Setup to create the program's shortouts, then dick Mext.

Create a Start Menu folder

7-Zip ~
Acressibility

Arcessories

Administrative Tools

CoDaPack

CutePDF

Datamine

Dropbox

Encom Programs

Free Download Manager

Intel W

Create shortcuts for all users

< Back Mext = Cancel

6. The Select File Associations dialog enables the ioGAS™ application to open when
an ioGAS™ file is double-clicked in Windows Explorer. Click Next to continue.

© Imdex Limited 2019 -18- RTI-MAN-0365 V2
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Select File Associations ]

[ | |
Which file assodations should be created? | D | e ™
it I0GAS
EEN

Select the file assodations you want to create; dear the file assodations you do not want to create. Click Mext
when you are ready to continue.

inGAS-54 data file (*.gas)

< Back Mext = Cancel

7. To create an ioGAS™ desktop icon check the box in the Select Additional Tasks
window. Click Next to continue.
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B Setup - ioGAS-64

Select Additional Tasks [ ]
Which additional tasks should be performed? | .=

i:f I0OGAS

Select the additional tasks you would like Setup to perform while installing inGAS-64, then dick Mext.
Create a desktop icon

< Back Mext = Cancel

8. An optional installation component is available to users of acQuire Technology
Solutions' (acQuire) GIM Suite to enable data to be selected and imported directly
into ioGAS™ via the acQuireDirect API. To install this component, check the Install
acQuireDirect for ioGAS™ Link? box otherwise just click Next to continue.

© Imdex Limited 2019 -20- RTI-MAN-0365 V2
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B8 Setup - ioGAS-64

Run additional installer ...

Install an optional component used by inGAS.
st I0OGAS

Install acQuireDirect for ioGAS Link #

Mext = Cancel

9. Oncetheinstallation is complete ioGAS™ can be started automatically by clicking
the Finish button.

10. Read the displayed installation notes to see what the new features, improve-
ments and fixes are for the latest version.

The i0GAS™ application can also be started via the Windows start panel under the
IMDEX folder or double-click on the ioGAS™ desktop icon created during the installation
process.

© Imdex Limited 2019 -21 - RTI-MAN-0365 V2
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B Setup - ioGAS-64 - O

Completing the ioGAS-64 Setup Wizard

Setup has finished installing ioGAS-64 on your computer. The application may be
launched by selecting the installed icons.

Click Finish to exit Setup.

Run ioGAS-64

Finish

© Imdex Limited 2019 -22- RTI-MAN-0365 V2



I0GAS

Apple Mac Installation

To install ioGAS™ 6.2 or later on an Apple Mac operating system the computer must be
running Mac OS X 10.8.3 (Mountain Lion) or later as these versions support Java 8.
iI0GAS™ 6.0 — 6.1 require Java 7 which is supported on Mac OS X 10.7.3 (Lion) or later.

Older versions of Mac OS X (Snow Leopard, etc.) require Java 1.6 to be installed, as the
Java Runtime Environment (JRE) was not bundled with ioGAS™ prior to version 6.0. The
latest version of ioGAS™ that can run on Snow Leopard is version 5.2.

1. Download the latest ioGAS™ Mac OS X installer file from the 10GAS™ website .
Registration is required in order to download. Downloads can also be obtained via
Check for Updates on the Help ribbon within the ioGAS™ application.

2. Browse to the location of the installer file on the computer and double click to
run.

E

ioGAS Installer

3. The Welcome page is displayed.

© Imdex Limited 2019 -23- RTI-MAN-0365 V2
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mEE Welcome to the ioGAS Setup Wizard
I Il

-ll IOGAS This will install ioGAS on your computer. The wizard will

lead you step by step through the installation.

Click Next to continue, or Cancel to exit Setup.

Next > Cancel

4. Read and accept the Licence Agreement and click Next to continue. A copy of this
licence agreement is available in the ioGAS™ installation folder on your computer
for future reference.

Licence Agreement

Pleas.e rgad the following important information before .. .
continuing. EEE I

Please read the following Licence Agreement. You must accept the terms of this
agreement before continuing with the installation.

SOFTWARE LICENCE AGREEMENT

BY CLICKING THE "I AGREE" BUTTON OR CONTINUING THE INSTALLATION, YOU ARE
AGREEING TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

IF YOU DO NOT AGREE TO ALL OF THE TERMS AND CONDITIONS OF THIS
AGREEMENT, EXIT THE INSTALLATION PROGRAM NOW BY CLICKING THE "I DO NOT
AGREE" BUTTON OR CLOSING THE WINDOW.

TERMINOLOGY AND DEFINITIONS OF THIS LICENCE AGREEMENT

¢ | accept the agreement

| do not accept the agreement

< Back Next > Cancel

© Imdex Limited 2019 -24 - RTI-MAN-0365 V2
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5. The Select File Associations window enables the application to open when an
iIo0GAS™ generated file is double-clicked in Finder. Click Next to continue.

Select File Associations O] |

]
) ) - N EE . ™
Which file associations should be created? T I GAs
| [ ]| ()

Select the file associations you want to create; clear the file associations you do not
want to create. Click Next when you are ready to continue.

ioGAS data file (*.gas)

< Back Next > Cancel

6. To create an ioGAS™ desktop icon, check the box in the Select Additional Tasks
window. Click Next to continue.

© Imdex Limited 2019 -25- RTI-MAN-0365 V2
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Select Additional Tasks
Which additional tasks should be performed?

==.' I0GAS

Select the additional tasks you would like Setup to perform while installing ioGAS, then
click Next.

Create a desktop icon

< Back Next > Cancel

7. Inthe final Setup Wizard dialog click on the Finish button.

[ JON ) Setup - i0GAS
Completing the ioGAS Setup Wizard

Setup has finished installing ioGAS on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.
Run ioGAS

Finish

8. Once installed, ioGAS™ is displayed in the Applications list:
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Applications
< = ROk
Favorites Name ~ Date Modified Siz/

@ AirDrop & Dictionary Yesterday at 3:03 pm

f: DVD Player Yesterday at 3:03 pm
£ Recents " FaceTime Yesterday at 3:03 pm
& iCloud Drive & Font Book Yesterday at 3:03 pm

L. é GarageBand 26 Sep 2017 at 9:25 pm
Applications

A PP & Google Chrome 23 Jun 2018 at 1:53 am
[ Desktop () iBooks Yesterday at 3:03 pm

l@ Image Capture Yesterday at 3:03 pm

Documents

+ iMovie 26 Sep 2017 at 9:30 pm
© Downloads i# 10GAS 13 Jul 2018 at 2:04 am
I Movies () iTunes 5 Jul 2018 at 11:41 pm
n Music 5* Keynote 26 Sep 2017 at 9:26 pm
i ) # Launchpad Yesterday at 3:03 pm
[® Pictures & Mail Yesterday at 3:03 pm
m salexander b Maps Yesterday at 3:03 pm

> Messages Yesterday at 3:03 pm

Devices

[ IMDEX-600...

(®) Remote Disc

I Microsoft Lync
@ Microsoft Office 2011

30 Nov 2017 at 7:10 pm
30 Nov 2017 at 7:10 pm

© Imdex Limited 2019
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Obtain Classic Token

If your organisation has purchased and installed a corporate or academic i0GAS™
Classic Server Licence, please follow the steps below to make a connection and obtain
a token. Classic Server Licence tokens are issued over a network to individual
computers in the order in which they connect to the server, up to the total number of
licences purchased. Tokens are issued for a specified period (minimum 28 days to
maximum 90 days) and are automatically returned to the server when the time period
expires. While a token is checked out the ioGAS™ software can be used offline during
this time. The token automatically becomes available to other users when it expires but
there is no provision to return the token to the server early.

1. Start the ioGAS™ desktop application. If the trial period is still valid, go to the
Help ribbon and select Licence Server Connection.

O/ ok = 4| ¥ S Eé

B

Help  Support Email Training  Browse Send Licence Server || Chedk for  Purchase Website About
Portal Support  Videos to Logs Machine ID Connection pdates

Support Licensing inGAS

If you are running an Apple Mac computer or the trial period has expired click on
the Configure Licence Server button in the message window below:

ioGAS Choose

l Mo licence file (gas.single.glc or gas.single.eval.qglc).

E Purchase ioGAS i Send Machine ID Install Single Licence Cenfigure Licence Server Free Trial

2. The ioGAS™ Licence Server dialog is displayed.

© Imdex Limited 2019 -28 - RTI-MAN-0365 V2
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B i0GAS Licence Server X

Server Location
Connect to Licence Server

Host PutHostHere
Port 31415
Test

QK. Cancel

3. Check the Connect to Licence Server box.

4. In the Host window enter the server name or IP address where the ioGAS™ server
licence software is installed. You may need to contact your IT Administrator for
this information. Enter the Port number if it is not the default 31415.

5. Click on the Test button to make sure the connection is working. If you do not
receive a Successful connection to Classic server at PutHostHere:31415 mes-
sage, or you receive any other error messages, contact your IT Administrator.

Otherwise click OK twice to exit this dialog and continue to this dialog:

M i0GAS Licence Server X

Classic Token Settings
Automatically Refresh

Offline Period (days) 23 w
You have a dassic token 27 full days remaining.

Get Token Cancel

6. Select an Offline Period (days) between 28 and 90 days (4-12 weeks). The offline
period is the duration for which the ioGAS™ software can be used while not con-
nected to the server licence network.

7. To enable continual use of the software check the Automatically Refresh box.
This means that each time you start ioGAS™ while connected to the server licence
network the token is refreshed so that it will be valid from the current date for the
selected number of days. If this box is not checked, the token will automatically
be returned to the server when the offline period expiry date is reached.

8. Click Get Token to finish.
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inGAS

Token obtained.

& OK

9. Re-start ioGAS™ for the server licence token to take effect. The organisation name
followed by [S] is displayed on the screen when the program is running with a clas-
sic server licence as in the example below:

IMDEX Global[S]

izt IOGAS

If you experience any problems connecting to the server or obtaining a token please
contact your IT Administrator for assistance.

To view your token details at any time see Help>About ribbon option.
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Support

/ Customer Service Portal

The Help ribbon provides access to the IMDEX Customer Service portal for existing
I0GAS™ users. Search the ioGAS™ knowledge base, get help or request an enhancement.
The support portal can also be used to lodge licence requests. A one-off registration is
required to access the customer service portal.

Where possible include a screen capture of the Help>About information and a copy of
the log.txt files. (Use Browse to Logs on the Help ribbon to locate the log files).

Technical support is not intended to provide remote training in the software. For
training enquiries please contact iogas@imdexlimited.com

Technical support is available for maintained clients only. New single seat
(perpetual) licences include 12 months technical support but ongoing
maintenance must be purchased after this time in order to continue to
receive technical support. Server and single seat (12 month) licences
automatically include technical support.

@ Email Support

Email support is available for trial users and existing ioGAS™ clients who are unable to
access the IMDEX Customer Service Portal.

Contact Details:

Email: iogas.support@imdexlimited.com
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