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Leading Brands
We have two market leading brands AMC and REFLEX.

AMC
redefines the way drilling fluids, equipment, 
technologies and software are used to optimise 
drilling programs. It is renowned for maximising 
productivity while enhancing safety and 
sustainability. AMC has a strong presence within 
the global minerals, horizontal directional drilling, 
waterwell and civil construction sectors. 

REFLEX 
is renowned for its real-time subsurface 
intelligence solutions for the global minerals 
industry. REFLEX technologies include downhole 
instrumentation, data management and analytical 
software for geological modelling. These market 
leading technologies – recognised for their ease 
of use and accuracy – are complemented by 
unrivalled expertise in geo-scientific data analysis 
and interpretation.

IMDEX 
is a leading global Mining-Tech company, which enables 
successful and cost-effective operations. We develop 
cloud-connected devices and drilling optimisation 
products to improve the process of identifying and 
extracting mineral resources for drilling contractors and 
resource companies globally.

Our unique end-to-end solutions for the mining value 
chain integrate our two market leading brands, AMC and 
REFLEX.



Why become a distributor?
Our agents help us distribute products across the globe, 
allowing clients access to quality products locally. Reasons 
why you may choose to supply IMDEX products:

•	 Brand recognition across the globe, including a reputation 
on a history of industry firsts

•	 An integrated range of award-winning products and 
technologies assist clients to reduce their costs and 
increase their productivity by providing end-to-end 
solutions across the full mining value chain

•	 Extensive global technical support

•	 Advanced product research and development

•	 In-house manufacturing and production, producing 
consistently high quality products

•	 Advanced product development and engineering and 
world-class R&D facilities

•	 The cloud-based IMDEXHUB-IQ™ provides real-time data 
access with a secure chain of custody and QA/QC

•	 Economical, conveniently sized and environmental 
packaging.



Keep connected

Update your contact details

If you wish to be listed in the Contact Us/Distributors section 
of the AMC or REFLEX website, click on the links below.

For AMC website: https://amcmud.com/contact/distributor-
resources/

For REFLEX website: https://reflexnow.com/distributor-
resources/

Subscribe to our mailing list

Subscribe to receive email communications such as our 
quarterly client e-newsletter - On Target, which is dedicated 
to keeping you up-to-date with industry topics and the 
latest product developments. We will also provide training 
videos, webinars, case studies and other valuable resources. 
To subscribe, head to  any of our websites and fill in the 
subscribe form in the footer.

Follow us on Linkedin

IMDEX https://www.linkedin.com/company/imdex-limited 

AMC https://www.linkedin.com/company/amcmud

REFLEX https://www.linkedin.com/company/reflex-now

Follow us on Youtube

REFLEX NOW https://www.youtube.com/user/
ReflexInstruments

AMC  https://www.youtube.com/user/AMCDrillingFluid

IMDEX https://www.youtube.com/channel/
UC600AoHhk4cn91dKHi-A-wA

We’re here to help!

If you have any questions, our marketing departments based 
in Perth, Australia and Santiago, Chile are here to help. Please 
contact us anytime via marketing@imdexlimited.com.

Follow us on Twitter

https://twitter.com/ImdexLimited

https://www.linkedin.com/company/imdex-limited
https://www.linkedin.com/company/reflex-now
 https://www.youtube.com/user/AMCDrillingFluid
mailto:marketing%40imdexlimited.com?subject=


Working with multiple brands
AMC and REFLEX are leading IMDEX brands. When referencing multiple brands, please use the tribrand logo lockup as 
demonstrated below.

Horizontal Layout - AMC & REFLEX Logos to be 50% of IMDEX size.

Linear Layout - AMC & REFLEX Logos to be 75% of IMDEX size.

Vertical/Square Layout  - 
AMC & REFLEX Logos to 
be 50% of IMDEX size.



Working with the 
AMC Brand



Working with the AMC brand
Created for distributors and onsellers of AMC products, these brand guidelines promote unity, integrity and strength across the 
AMC brand. The guidelines apply to all marketing, promotional and other material where the AMC brand is used.

Product and Brand Naming Conventions

The AMC brand and product names must always be referred to as following in ALL marketing material. AMC is always in upper 
case. Please refer to all AMC products in upper case. Please refer to all products by placing “AMC” in front and include the ‘TM’ 
symbol after all trademarked products. Some exceptions exist* – please refer to the latest PDS, available on www.amcmud.com 
for correct naming conventions of all products.

	 Correct Brand Naming Conventions

	 AMC

	 Incorrect Brand Naming Conventions

	 Amc

	 AMC™

	 AMC Mud

	 AUS Mud

	 Aus Mud Company

	 AMC Drilling Fluids & Products

	 AMC Minerals

	 Australian Mud Company

	 AMC (Australian Mud Company)

	 Correct Product Naming Conventions

	 AMC COREWELL™

	 AMC PAC R™

	 AMC EZEE PAC L™

	 AMC RESI DRILL™

	 *MAGMA FIBER

	 *POTASSIUM CHLORIDE

	 Incorrect Product Naming Conventions

	 Corewell

	 AMC-PAC-R

	 AMC Pac-R

	 AMC Pac R

	 AMC EZ PAC L



AMC Logo Usage
The logo cannot be redrawn or recreated, and the original master must be used for all branding applications. The composition 
cannot be changed and must not be altered. The logo must not be interpreted in any manner – skewed, severed or distorted –  
or printed in any other colour than the ones specified in this document.  
 
Please contact marketing@imdexlimited.com if you require additional logo files or approvals for logo use.

Mono Logo

•	 Include tagline wherever possible

•	 Include ™ wherever possible

 
With tagline – minimum size:

•	 25mm wide 

Without tagline – minimum size:

•	 20mm wide 

Please contact marketing@imdexlimited.com if you are unsure of which logo version to use.

Secondary Logo
Without tagline

•	 To be used where tagline is not required,  

illegible or too small

•	 To be used on a white background

•	 Include ™ wherever possible

 
Minimum size:

•	 20mm wide

Primary Logo
With tagline

•	 Preferred full colour logo

•	 To be used on a white background

•	 Include ™ wherever possible 

Minimum size:

•	 25mm wide

Minimum size: 25mm wide

Minimum size: 20mm wide

Minimum size: 25mm wide

Minimum size: 20mm wide

mailto:marketing%40imdexlimited.com?subject=


AMC Colour Usage
Brand Colours
Colours are to be  
adhered to at all times. Pantone 321

CMYK
100 / 5 / 35 / 25

RGB
0 / 140 / 150

HEX
#008c96

Pantone 123

CMYK
0 / 20 / 100 / 0

RGB
255 / 195 / 0

HEX
#ffc300

AMC Teal Green AMC Yellow

PRIMARY SECONDARY

GREY TINTS

Pantone Cool Grey 1

CMYK
4 / 2 / 2 / 0

RGB
241 / 242 / 243

HEX
#f1f2f2

Light Background

Pantone 430

CMYK
35 / 20 / 15 / 40

RGB
110 / 120 / 130

HEX
#6d7782

Taglines

Pantone 432

CMYK
75 / 60 / 50 / 30

RGB
70 / 80 / 90

HEX
#444f59

AMC Logo Letters & Body Text



AMC Marketing Images
To assist marketing and selling AMC products, we have created a pack of images for distributors to use. You can request access 
to the images here.

https://imdexlimitedworldwide.sharepoint.com/:f:/s/IMDEXMarketingGlobal/EkGuvr0mPs5Fh8T94aZb81gBdnYCtTxiUJRkrNDyVaUNfg?e=ThjItX


ASIA PACIFIC
Perth, Australia (Head Office)
  T   +61 8 9445 4000 
  E   amc@imdexlimited.com
Indonesia
  T   +62 (0) 21 759 11244

AFRICA
South Africa
  T   +27 (11) 908 5595

EUROPE
Germany
  T   +49 4402 6950-0
United Kingdom
  T   +44 (0) 1273 405 975

NORTH AMERICA
USA / Canada
  T   +801-364-0233
Mexico
  T   +52 (871) 169 2095

SOUTH AMERICA
Argentina
  T   +54 (9) 261 426 1116 
Brazil 
  T   +55 (47) 3404 5920
Chile
  T   +56 (2) 2589 9300
Peru
  T   + 51 (1) 322 8850

TECHNICAL SPECIFICATIONS

WEIGHTS AND DIMENSIONS

DIMENSIONS SIZE

Length 6.2m

Width 2.5m

Height 3.1m

Weight 4.5 ton (nominal)

UNIT SPECIFICATIONS

ITEM DESCRIPTION

Centrifuge
220mm stainless steel bowl 
decanting centrifuge

Generator 25kVA  415V  50Hz

Fuel Diesel

Process capacity 50 – 130L / min

Placement method Trailer or skid mounted

Pump Seepex BN10-6L

Mixing system Venturi hopper

Shaker
One panel pre-tensioned  
(single deck)

Tank capacity 3,000L (approx.)

Trailer 2 axles, manual levering jacks

|      © Imdex Limited October 2017

AMC Surface SRU™

SCAN THE QR CODE TO WATCH AMC’S SRU™ IN 
OPERATION, OR VISIT OUR YOUTUBE CHANNEL: 
WWW.YOUTUBE.COM/AMCDRILLINGFLUID

Reducing Water and Mud Consumption

The AMC Surface SRU™ can significantly reduce water and mud 
consumption and their associated costs on site. The closed-loop system 
recycles drilling fluid, shrinking mud consumption by up to 75%, returning 
clean fluid to the drill hole.

The AMC Surface SRU™ on-board tank system eliminates water  
lost in traditional fluid sumps through evaporation and seepage.  
Water consumption can be reduced by up to 80% using the AMC  
Surface SRU™, proving highly beneficial in dry and remote locations.

Enhancing On-site Health and Safety

The AMC Surface SRU™ maintains optimal drilling properties, reducing 
incidents of stuck pipe and damaged drill components which are caused 
by abrasive mud. Due to reduced rod trips, pulling and reaming, the AMC 
Surface SRU™ is able to reduce the level of operating labour required on 
site and risk of injury. 

The AMC Surface SRU™ creates a drier, safer work environment, 
containing and reducing the volume of water and mud on site, reducing 
slip and trip hazards caused by mud on roads and run ways, as well as 
reducing drive time for support vehicles including vac and water trucks 
and associated driving risks.

Award-winning Technology

AMEC ENVIRONMENT AWARD
WA INNOVATOR  

OF THE YEAR AWARD

Further Information

For more information please go to our website www.amcmud.com or 
contact your nearest AMC office.

Manufactured under a quality system certified as complying with ISO 9001 by an accredited 
certification body. Results may vary due to fluid properties and solids contents, please consult 
your nearest AMC technical specialist to achieve optimum performance. 

ASIA PACIFIC
Perth, Australia (Head Office)
  T   +61 8 9445 4000 
  E   amc@imdexlimited.com
Indonesia
  T   +62 (0) 21 759 11244

AFRICA
South Africa
  T   +27 (11) 908 5595

EUROPE
Germany
  T   +49 4402 6950-0
United Kingdom
  T   +44 (0) 1273 405 975

NORTH AMERICA
USA / Canada
  T   +801-364-0233
Mexico
  T   +52 (871) 169 2095

SOUTH AMERICA
Argentina
  T   +54 (9) 261 426 1116 
Brazil 
  T   +55 (47) 3404 5920
Chile
  T   +56 (2) 2589 9300
Peru
  T   + 51 (1) 322 8850

HDD CASE STUDY
AMC’s custom designed fluid delivers HDD project success

TRIAL OVERVIEW

Date February 2014 to July 2014

Location Linares, Nuevo León, Mexico

Access / drill 
pads

American Auger 440 with limited access to 
drill site; remote location

Drill hole 
information

Pilot hole with 9 ¾, ream passes: 18”, 24” 
with 18” swab 
Horizontal Directional Drilling (HDD) to 
replace a 12” gas line for PEMEX

Mud information Low Shear Rate Viscosity (LSRV) mud with 
viscous multi-polymer sweeps

Water Sourced from local well, 80ppm hardness, 
200 ppm chlorides

Geology Yellow, plastic clay with mixed cobble to 
depth of 35ft.  
At depth of 60ft varied cobble size (pea to 
boulder)

Minerals 1,200m HDD river crossing

Environmental 
considerations

Drilling in an orange grove so 
environmentally sensitive products were 
recommended with adequate solids control 
measures taken

Activity Second bore in Linares, 24” product pipe 
set to complete in March of 2015; 12” bore 
was completed in August 2014

Bore Information 1,200m horizontal directional bore with a 
total vertical depth of 20m 
Interval phases: 9 ¾ pilot hole, 18” ream, 
24” ream, 18” swab, 12“ product pipe 
Product pipe of 12” steel was install 
successfully in August 2014.

The HDD project was located in a remote location with difficult drill site access.

Drilled cobble cuttings.

Success with AMC’s Custom Designed Fluid

AMC’s engineers in the USA and Mexico worked together to analyse 
the job site and fluid properties and develop a customised solution for 
this unique bore. Their principal focus was to develop a fluid that would 
keep the hole stable with the highly dense, unconsolidated gravels 
experienced in the formation.  

The solution was a custom designed Low Shear Rate Viscosity (LRSV) 
fluid that would give exceptional cleaning results without relying on 
high pump rates and turbulent flow to move cuttings from the borehole. 
Unlike other LSRV options, this specific formula could be adjusted over 
time to accommodate the changes in the formation, most notably, the 
change from very hard, difficult-to-flow cobble to yellow, plastic clays. 
With a funnel viscosity no higher than 70, the solution proved that a thick 
fluid isn’t always the best.

An AMC AUS GEL™, AMC EZEE PAC L™ and AMC XAN BORE™ based 
fluid system allowed for an increased yield point for dynamic carrying 
capacity, low plastic viscosities and very flat, fragile gels. AMC engineers 
also recommended the use of AMC PENETROL XTRA™, a unique soap, 
lubricant blend that acts as a wetting agent for plastic solids and 
reduces the coefficient of friction for harder formations.

Viscous polymer sweeps were also utilized to move some of the larger 
cuttings out of the hole. AMC PURE VIS™, a product unique to AMC,  
was applied directly down the drill pipe. 

AMC Marketing Material

Brochures

AMC has a range of product brochures and data sheets available to 
assist promote our products, which can be found on the  
www.amcmud.com website, simply search for the product name.

•	 Please contact marketing@imdexlimited.com if you  
require copies of these files for printing.

•	 If link to a PDS, please link to the specific product page, for example: 
AMC BOS FIX™	 www.amcmud.com/product/amc-bos-fix

Case Studies

AMC has a range of case studies to demonstrate the successful results 
of our products. Our case studies outline results from many projects 
across our range of fluids and equipment. The case studies can also be 
found on the www.amcmud.com website.  

Safety Data Sheets

Our Safety Data Sheets are available on request from our website at the 
below link:

SDS REQUEST 		  www.amcmud.com/sds

YouTube Videos

Visit the AMC Youtube Channel to see some  
of the AMC range in motion:  
www.youtube.com/user/AMCDrillingFluid

ASIA PACIFIC
Perth, Australia (Head Office)
  T   +61 8 9445 4000 
  E   amc@imdexlimited.com
Indonesia
  T   +62 (0) 21 759 11244

AFRICA
South Africa
  T   +27 (11) 908 5595

EUROPE
Germany
  T   +49 4402 6950-0
United Kingdom
  T   +44 (0) 1273 405 975

NORTH AMERICA
USA / Canada
  T   +801-364-0233
Mexico
  T   +52 (871) 169 2095

SOUTH AMERICA
Argentina
  T   +54 (9) 261 426 1116 
Brazil 
  T   +55 (47) 3404 5920
Chile
  T   +56 (2) 2589 9300
Peru
  T   + 51 (1) 322 8850

Key Benefits 

• Reduces water consumption 
mud usage and cartage costs

• Reduces wear and tear on  
drill components

• Eliminates the costs of  
digging sumps

• Improves on-site health and 
safety, reducing slips and hazards

• Increases productivity & KPIs

• Eliminates site re-mediation and 
environmental management costs

• Reduces site footprint

• Facilitates access to 
environmentally sensitive or 
remote drill sites 

• Quick and easy installation.

The award-winning AMC Surface 
Solids Removal Unit™ (AMC Surface 
SRU™) is the ultimate drilling 
companion, enabling cost-effective, 
minimal impact drilling, even in the 
most restricted locations.  
 
The innovative closed-loop system 
eliminates the use of sumps and 
maintains drilling fluid at optimal 
performance, delivering maximum 
ROI, drastic water, mud and waste 
reductions and more.

How Does It Work?

The AMC Surface SRU™ works by circulating 
drilling fluid directly from the drill collar to 
be processed by the shaker and centrifuge, 
where drill solids are separated from the mud 
slurry and discharged via a waste chute. 

After being processed, cleaned drilling fluids 
flow into a tank for return to the drill rig.  
A conveniently positioned mixing system can 
be used to blend products intro drilling fluids 
in this tank. 

AMC Surface Solids 
Removal Unit™
An innovative, cost-effective alternative 
to using drilling fluid sumps.

Improving Efficiency & 
Productivity

The unit’s high-speed decanting centrifuge 
is specifically adapted for diamond drilling, 
operating up to 3,000rpm, to remove solids to 
less than 5 microns and keep drilling fluid in 
excellent rheological condition. 

By maintaining clean, non-abrasive mud,  
the AMC Surface SRU™ is able to increase  
“bit on bottom” time by 10%, reduce stuck 
pipe, wear and tear on drill components, and 
allow personnel to focus on productive drilling 
activities instead of mixing and monitoring 
mud systems. 

“The AMC Surface SRU™ provided 

considerable cost savings 

as excavation, drainage and 

rehabilitation were not required, 

and the unit returned a lot of the 

additives to drill circulation instead 

of being lost as sludge.” Dr. Bryan 

Smith – Consultant Geologist

ASIA PACIFIC
Perth, Australia (Head Office)
  T   +61 8 9445 4000 
  E   amc@imdexlimited.com
Indonesia
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  T   +27 (11) 908 5595
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  T   +49 4402 6950-0
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  T   +44 (0) 1273 405 975
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  T   +801-364-0233
Mexico
  T   +52 (871) 169 2095

SOUTH AMERICA
Argentina
  T   +54 (9) 261 426 1116 
Brazil 
  T   +55 (47) 3404 5920
Chile
  T   +56 (2) 2589 9300
Peru
  T   + 51 (1) 322 8850

Results

• Successful Project Completion

• Equipment Savings of up to $120,000 (USD)

• Mud Savings of 50%

• Customer Contract Secured

• Custom Developed Fluid Delivered Exceptional Hole Stability.

AMC’s custom developed fluid solution and technical 
support enabled the successful completion of a difficult 
Horizontal Directional Drilling (HDD) bore, which faced 
challenging geological formations and where all previous 
fluids providers and engineering contractors had been 
unsuccessful.

Background

The project was a difficult HDD bore requiring an existing gas line to 
be replaced across a cobble creek for Mexico’s state owned petroleum 
company PEMEX. PEMEX had used multiple contractors for this project 
without any success. The geological and technical challenges were 
largely to blame for the increased difficulty of the bore. Highly plastic 
yellow clay on the front side of the hole down to 40ft depth, abruptly 
changing to highly unconsolidated cobble sections, left the operation 
halted at 1,700ft.

AMC’s customer, IS Machines, had spent three months tackling the 
challenging geological formations, losing tooling including bit and mud 
motor assembly to the formation and leaving them going in and out of 
the hole, with the project stalling.  During that time they had attempted 
to use a wide variety of approaches, including bit and mud motor 
variations along with different mud programs, including MMO (mixed 
metal oxide muds) and bentonite only slurries in excess of 100sec / qt 
funnel viscosity.

With the project not progressing, IS Machines contract for the project 
was under increasing pressure.

AMC’s custom designed fluid 
delivers HDD project success

AMC is regularly updating our product information, our preferred policy is that our distributors provide a direct link to our website, 
where customers can request the most up to date information. We also have items available in several languages.



AMC MUD CALC™
THE GO-TO GUIDE FOR DRILLING FLUID

Your region, your language  
and your metrics 

Brought to you by the industry leaders in drilling optimisation, AMC MUD CALC™ 

offers a range of mining, waterwell and HDD drilling guides in one handy app. 

Fully customisable to your preferences and with proven formulas for industry best 

practise, AMC MUD CALC™ is the go-to guide for drilling fluid.



Working with the 
REFLEX Brand



Working with the REFLEX brand
Created for distributors and onsellers of REFLEX products, these brand guidelines promote unity, integrity and strength across the 
REFLEX brand. The guidelines apply to all marketing, promotional and other material where the REFLEX brand is used.

Product and Brand Naming Conventions

The REFLEX brand and product names must always be referred to as following in ALL marketing material. REFLEX is always 
in upper case. Please refer to all REFLEX products in upper case. Please refer to all products by placing “REFLEX” in front and 
include the ‘TM’ symbol after all trademarked products. Some exceptions exist* – please refer to the latest PDS, available on  
www.reflexnow.com for correct naming conventions of all products.

	 Correct Brand Naming Conventions

	 REFLEX

	 Incorrect Brand Naming Conventions

	 Reflex

	 REFLEX™

	 REFLEX Tools

	 REFLEX Instruments

	 REFLEX Now

	 Correct Product Naming Conventions

	 REFLEX GYRO SPRINT-IQ™

	 REFLEX ACT-IQ™

	 REFLEX EZ-GAMMA™

	 REFLEX IQ-LOGGER™

	 IMDEX In-field Geoanalyiss Solution

	 ioGAS™

	 Incorrect Product Naming Conventions

	 REFLEX’s Act Tool

	 REFLEX-XRF

	 XRF

	 REFLEX GYRO 

http://www.reflexnow.com


REFLEX Logo Usage
The logo cannot be redrawn or recreated, and the original master must be used for all branding applications. The composition 
cannot be changed and must not be altered. The logo must not be interpreted in any manner – skewed, severed or distorted –  
or printed in any other colour than the ones specified in this document.  
 
Please contact marketing@imdexlimited.com if you require additional logo files or approvals for logo use.

Mono Logo

•	 Include tagline wherever possible

•	 Include ™ wherever possible

 
With tagline – minimum size:

•	 25mm wide 

Without tagline – minimum size:

•	 20mm wide 

Please contact marketing@imdexlimited.com if you are unsure of which logo version to use.

Secondary Logo
Without tagline

•	 To be used where tagline is not required,  

illegible or too small

•	 To be used on a white background

•	 Include ™ wherever possible

 
Minimum size:

•	 20mm wide

Primary Logo
With tagline

•	 Preferred full colour logo

•	 To be used on a white background

•	 Include ™ wherever possible 

Minimum size:

•	 25mm wide

Minimum size: 25mm wide

Minimum size: 20mm wide

Minimum size: 25mm wide

Minimum size: 20mm wide

mailto:marketing%40imdexlimited.com?subject=
mailto:marketing%40imdexlimited.com?subject=


Pantone 293

CMYK
100 / 70 / 0 / 5

RGB
0 / 90 / 170

HEX
#005aaa

Pantone 185

CMYK
0 / 100 / 75 / 0

RGB
235 / 25 / 70

HEX
#ea1946

REFLEX Blue REFLEX Red

REFLEX Colour Usage
Brand Colours
Colours are to be  
adhered to at all times.

PRIMARY SECONDARY

GREY TINTS

Pantone Cool Grey 1

CMYK
4 / 2 / 2 / 0

RGB
241 / 242 / 243

HEX
#f1f2f2

Light Background

Pantone 430

CMYK
35 / 20 / 15 / 40

RGB
110 / 120 / 130

HEX
#6d7782

Taglines

Pantone 432

CMYK
75 / 60 / 50 / 30

RGB
70 / 80 / 90

HEX
#444f59

AMC Logo Letters & Body Text

Pantone 2106

CMYK
30 / 20 / 5 / 0

RGB
180 / 190 / 210

HEX
#b4bed2

IMDEXHUB Silver



REFLEX Marketing Material
REFLEX is regularly updating our product information, our preferred policy is that our distributors provide a direct link to our 
website, where customers can request the most up to date information. We also have items available in several languages. 

Brochures

REFLEX has a range of product brochures available to  
assist promote our products, which can be found on  
the www.reflexnow.com website. 

•	 Please contact marketing@imdexlimited.com if you 
require copies of these files for printing. 

Case Studies

REFLEX have a range of case studies to demonstrate the 
successful results of our products. The case studies can 
also be found on the www.reflexnow.com website. 

•	 Please contact marketing@imdexlimited.com if you 
require copies of these files for printing.

YouTube Videos

Visit the REFLEX Youtube Channel to see some  
of the REFLEX range in motion:  
https://www.youtube.com/user/ReflexInstruments

SOUTH AMERICA
Argentina

  T   +54 (9) 261 573 2222

Brazil

  T   +55 31 3317 1398

Chile

  T   +56 2 2589 9300

Peru

  T   +51 1 322 8850

AFRICA
South Africa

  T   +27 11 908 5595

Ghana

  T   +233 544 305 033

MIDDLE EAST
United Arab Emirates (UAE)

  T   +971 4 449 6800

AUSTRALIA
Perth (Head Office)

  T   +61 8 9445 4020

Brisbane

  T   +61 7 3723 3633

EUROPE
United Kingdom

  T   +44 1273 405 975

NORTH AMERICA
Timmins, Canada

  T   +1 705 235 2169

Vancouver, Canada

  T   +1 604 681 6765

Mexico

  T   +52 662 215 4317

Ease of Use

The REFLEX EZ-GAMMA™ is as easy  
to deploy as any core orientation or  
survey instrument.

Minimal training is required to gain the  
full benefit of the REFLEX EZ-GAMMA™ 
solution, making it accessible for drillers  
and geologists to use effectively, on site.  
In order to ensure ease of use, the REFLEX 
EZ-GAMMA™ is provided as a kit that includes 
all supporting gear.

Fit for Purpose

Designed specifically for the harsh mining 
environment, the REFLEX EZ-GAMMA™ is 
both robust and compact.

With the REFLEX EZ-GAMMA™ probe 
designed to be both shock and vibration 
resistant, the tool is maintenance-free, 
requiring only periodic conformance  
checking and servicing. All parts requiring 
maintenance are field exchangeable so as 
to not delay operation.

Real-time Information

Following the survey, the gamma data  
is downloaded from the instrument to a 
handheld computer using wireless technology.

The gamma log is uploaded in real-time to the 
award-winning cloud-based IMDEXHUB-IQ™ 
which offers a secure chain of custody and  
QA/QC. The data can be analysed by a 
geologist, whether on-site or in the office.  
The data can be approved before the rods  
are pulled and the rig moves on.

REFLEX  
EZ-GAMMA™
Confidence in your gamma logging  
at a lower cost. Accurate, self-
contained and easy-to-use.

The cost of having a trained technician onsite to perform your gamma logging in order to identify the rock type 
and geological correlation, is substantial. As is the time required for the technician to travel to site, together 
with the logging truck, to perform the task. Now, using the REFLEX EZ-GAMMA™, drilling crews or geologists 
can perform the same task as efficiently, accurately and easily as they would any survey or core orientation.

Where it was once acceptable for drill reports to pass through four 
points where manual handling of data could potentially compromise 
their integrity, the industry wide focus on productivity improvements 
highlighted the need for accuracy and time efficiencies. Barminco 
recognised the need for improvement and change, so they looked to  
the utilisation of new technologies and processes to achieve this.

Barminco’s willingness to change and improve its processes has 
resulted in a solution which ensures data integrity while saving hours 
and in some cases, days. At a time when lean processes are critical to 
survival in the industry, these improvements have been welcomed by  
the company together with their clients.

“Barminco’s insights and participation in the development of their solution,” 
said Peter Scherp, Project Manager – Implementations at REFLEX,  
“has enabled us to make the significant adaptations required to our 
IMDEXHUB-IQ™ Drilling solution to ensure it created the right efficiencies 
for Barminco. We delivered quantifiable value right from the start.”

 

Barminco saves days  
and dollars, Barminco’s  
clients benefit

The Solution

“Difficulties in deciphering handwriting and keyboard errors all increase 
the risk of inaccurate data being included in drill reports and sent on 
to the client,” said Natalie Freestone, Mining Services Administrator at 
Barminco. “The time spent on manually inputting this data together with 
the potential for error, was a key motivator for the change.”

This, in addition to the unreliable communications on site which often 
prevented reports being scanned and sent to the head office, the lack of 
data backup and the inefficiencies inherent in the three points of data 
entry, highlighted the real risk of losing or corrupting their data and the 
urgent need for change.

With the easy access to near real-time information and automated data 
entry of the initial REFLEX solution, Barminco could be confident that the 
data they provided to their clients was without error, while also available 
when required.

Underground drilling contractor, Barminco, realised that there were significant efficiencies to be 
gained from removing the potential for human error from their processes. This was the starting point 
for the implementation of a solution which not only negated the risk of human error, but provided 
significant efficiencies for the company, and for their clients too.
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CRYSTAL SIZE

Size Ø25 mm x 165 mm

OPERATIONAL ENVIRONMENT

Probe: ambient air temperature 0ºC to +70ºC

Battery >0ºC to +70ºC

Depth encoder -20ºC to +85ºC

WEIGHT

Depth encoder < 3 kg, with parts 5.2 kg

REFLEX EZ-GAMMA™ probe  and running gear <15 kg (excluding pelican case)

DIMENSIONS

REFLEX EZ-GAMMA™ probe  and running gear <3 m

Operation

The REFLEX EZ-GAMMA™ is an intelligent, sub-surface instrument  
used to determine lithology and geological correlation through the 
measurement of natural gamma radiation (NGR) over the span of  
the borehole.

It is a self-contained natural gamma sensor that continuously  
measures and records natural gamma counts to an internal memory  
for processing at the surface.

The probe is lowered into the hole by means of a rig winch located 
at the collar of the borehole and then returned to the surface whilst 
measurements are being recorded.

The ease of use of the REFLEX EZ-GAMMA™ allows on-site technical 
staff to simply and accurately gamma log historic holes without the  
need for high-cost, traditional gamma logging by means of a logging truck.
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REFLEX EZ-GAMMA™

Further Information

For more information please go to our website reflexnow.com or contact 
your nearest REFLEX office.

Outcomes

With a focus on productivity across the industry, Barminco soon saw the 
value in their REFLEX solution. Increases in drilling per rig per shift were 
realised which quickly amounted to significantly more metres drilled per 
month. This translated to savings of 8.6% which were gained through 
less time spent in the office by the drillers filling out hand written plods 
and documentation which translates to more time at the rig providing 
more drill time.

Integration with the REFLEX Gyrocompass for rig alignment also 
alleviates issues with operators reading and interpreting the data 
provided. The client provides us with a CSV file which is uploaded to the 
Hub and all relevant information is directly uploaded to the Gyrocompass 
and the handheld tablets. Eliminating the reading and handling of data 
reduces the amount of errors due to the operator reading the information 
incorrectly.  (27 drill rigs x 54 shifts in a 24 hour period x increased 
revenue of $17,650 on average per 24 hours) While Barminco enjoyed 
the productivity gained across their projects, their clients were pleased 
to be able to report the same efficiencies in their drilling programmes.  
 
The time saved with the immediate visibility of the drill reports and the 
ability to correct any errors on site has reduced the end of month billing 
and reconciliation time requirement from five days to literally hours.  
As the client has been able to monitor activity throughout the month 
in near real-time, any issues could be resolved on a shift by shift basis. 
This means that end of month invoices are generally not queried and 
payments made on time.

The amount of time spent each week on inputting the PLODS was 
reduced from 12 hrs to just 2.5. This allowed more time for drilling.

Similarly, the electronic format now allows for online searching of specific 
holes (for example, searching for records of holes that have been grouted. 
The manual searching through files of PLODS (some that are archived) for 
the same outcome comes with considerable time costs.

Cost savings were substantial with no requirement for the printed PLOD, 
survey, pre-start and service record books, these usually totalling up to 
$36,000 per year, per site. Added to this, the costs and delays usually 
associated with the deciphering and triple entry of records were also negated.

The reports available through IMDEXHUB-IQ™ enabled Barminco to draw 
daily revenue figure for budgeting and reporting purposes quickly and 
easily. This also supported efficient management of operations on site 
with the ability to forecast metres and trends.  

REFLEX™ CASE STUDY
Barminco saves days and dollars, Barminco’s clients benefit

Implementation

“The success of the uptake of our REFLEX solution was largely due to 
the change management plan which was put in place,” said Freestone. 
“When introduced, the concept received a negative response, however, 
after working with our drillers and testing the solution, they then had the 
proof that it could be trusted. We then rolled it out to our clients.”

“Our drillers now depend on it, and our clients love it.”

Further functionality has been planned for the Barminco solution to 
enhance safety throughout their business, this will include site induction 
forms, further performance monitoring reports and training. 

“Our drillers now depend on it, and our 
clients love it” - Natalie Freestone, Mining 
Services Administrator, Barminco.

 
Conclusion

Barminco see their use of IMDEXHUB-IQ™ as a key differentiator in a 
competitive industry. “We see IMDEXHUB-IQ™ as a foundation from 
which we can build further efficiencies for both our business and our 
clients”, said Freestone.

At a time when immediate access to on-site data is a prerequisite 
for optimal efficiencies across any exploration or mining project, the 
connectivity available through IMDEXHUB-IQ™ provides the platform 
to position drilling and resource companies firmly in the new and 
connected world.

Further Information

For more than 40 years, REFLEX has continued to innovate and develop 
leading, mining specific technology solutions to enable resource 
companies around the world to work efficiently, mine productively, and 
gain the most value from their projects.

For more information about this case study, please contact  
reflex@imdexlimited.com or your local REFLEX representative.
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REFLEX Marketing Images
To assist marketing and selling REFLEX products, we have created a pack of images for distributors to use. You can request 
access to the images here.

https://imdexlimitedworldwide.sharepoint.com/:f:/s/IMDEXMarketingGlobal/EkGuvr0mPs5Fh8T94aZb81gBdnYCtTxiUJRkrNDyVaUNfg?e=ThjItX


Industry best knowledge
and skills training,

anywhere, anytime. 

A C A D E M Y
imdexacademy.com

Be at the forefront of the latest
market-leading technologies

Learn from market-leading 
industry professionals

Boost productivity through 
education

Give your employees 
confidence to succeed

IMDEX Academy is committed to facilitate learning; supporting 
our distributors and customers to be at the forefront of the 
latest market leading technologies. 
The training platform offers a range of courses and training programs, from 
e-Learning tutorials, videos and assessments through to self-help webinars.

     Register Now

https://support.imdexlimited.com/csm?id=csm_registration


support.imdexlimited.com 

Product support, anywhere, any time
support.imdexlimited.com

We’re committed to offering the highest level of support to our customers, which is why 

we’re excited to launch our Customer Care Portal, so you can receive support on our 

products and solutions, wherever you are in the world.

Raise product support 
requests 24/7 

Access our comprehensive 
knowledge base

Track and manage your 
support requests
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